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Board Resolution
of

[t Senior Citizens Ago-Go, lnc.

ing Directors of the Powett Senior Citizens Ago-Go,

ing under the taws of Wyoming and having its principat

North Gil.bert Street, Powett, WY 82435, hereby
g is a true and correct copy of a resotution duLy

Directors meeting duty hel.d and convened on January

orum of the Board of Directors was present and voting

sotution has not been modified, rescinded or revoked

force and effect.

Citizens Ago-Go, lnc. has adopted and approved this

January 2024, for the next three (3) years.

tlrthca'l
Date

Dat

Date

e\-

We the undersigned,
lnc. organized and exi

p[ace of business at

certify that the fotl.ow

adopted at a Board o

23,2024 at which a q

throughout that such

and is at present in fu

Therefore, it is reso

That the Powetl. Senio

Titte Vl Program date

DIRECTORS:

Linda DaLton

Executive Director

ind mith
President

?
James Wysocki
Vice President

fuWn
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Off icer

Wes Vinin
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The Powell Senior C

of Federal Transit

the Wyoming Departme

Civil Rights Act of L9

implementing regulati

requirements as speci

Powell Senior Citizens

race, color, and national

January,2024

Policy Statement

Ago-Go, Inc., operating as a public transit provider, as a recipient

stration (FTAI grant dollars either directly from FTA or through

of Transportation [WYDOT), will comply with the Title VI of the

(42 U.S.C. 2000d), the U.S. Department of Transportation

s, FTA Circular 4702.18, and \MYDOT Public Transportation

in Master Grant Agreement, and State Management Plan. The

-Go, Inc. operates its programs and services without regard to

n in accordance with Title VI of the Civil Rights Act.

4 of26
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ng the Public of Rights Under Title VI

ll Senior Citizens Ago-Go, Inc.

C tizens Ago .Go, nc. operates its progr'ams and servlce S withou t
and national ongrn IN accord ance with Title VI of the Civil Righ tS

who bel ieves she or he has been aggn eved by any unlawful

ctice under Title VI may file a complaint with the Powell Senior

n on the Powell Senior Citizens Ago-Go, Inc.'s civil rights program

the procedures for, or to file a complaint, please contact:

Linda Dalton, Title V1 Coordinator
307-754-+223

director@powellseniorcenter.com
Or visit our administrative office at

48 North Gilbert Street, Powell, Wy 82435
informati o n, vi sit lvtvw.p owellseniorcenter.com

-related Title VI matters, a complaint may also be filed directly with
Civil Rights to: Title VI Coordinator, 5300 Bishop Blvd., Cheyenne,

3 07 -7 7 7 - 4 457 ; or email : D 0T- civilrights @wyo.gov

or to

inistration, Office of Civil Rights, Director
or-TCR, 1200 New )ersey Ave., SE, Washington, DC, 20590

needed in another language, contact 307-754-4223.
aci6n en otro idioma, com uese con 307-754'4223

The Powell Senior
regard to race, col
Act. Any person
discriminatorY P
Citizens Ago-Go,

For more informa
or Title VI obligati

For transportatio
WYDOT's 0ffice
\MY 8200; via pho

Federal Transit
East Building, sth

o If information
. Si se necesita i

Noti

Pow

For mo

a

a

a

a

itle VI Notice to the Public

ens Ago-Go, Inc. Notice to the Public is posted in the following

powellseniorcenter.com
on vans

(248 N. Gilbert St., Powell, WY 82435)

5 of26

The Powell Senior
locations:

'J,. On our website
2. In each of our
3. In our dining ro

January,2024

Section 3: Title VI Notice to the Public



Any individual, grouP of
against on the basis of r
Inc. may file a Title VI
Complaint Form.

If the complainant is una
Coordinator using the
or provide other neces

Any individual having fil
shall not be subjected to
to think that theY have b
retaliation following the I

A complaint must be

after the following:
t. The date of the all
Z. The date when th
3. Where there has

was discontinued

Once the comPlaint is
determine if our office
forwarded to the age

acknowl edgement letter
our office.

The Powell Senior Ci

information is needed to
the complainant req
the date ofthe letter, to
If the investigator is n
information within 45

administratively clo se

duals or entity that believes they have been discriminated

colo r, or national origin by the Powell Senio r Citizens Ago Go,

mplaint by co mpleting and SUbmitting rhe agency' S Title VI

e to redUC e the complaint to writing, p,leas e contact the Title VI

tion b elOW, and a staff member will help dictate the complaint
assistance.

d a comp laint or partici pated n the nvestigati on of a COmplaint

form of intimldation or retaliation. ndiVIduals Who haVE cause

subjected to intimidation or retaliation can file a complaint of

e procedure for filing a discrimination complaint'

with the Powell senior citizens Ago-Go, Inc. no later than 180 days

act of discrimination; or
person tSj became aware of the alleged discrimination; or

a contin ulng COUTS e of conduct, the date on which that Conduct

f the latest instance of the conduct.

ved, the Powell Senior citizens Ago-Go, Inc. will review it to
jurisdiction. A copy of each Title vl complaint received will be

s Title VI Coordinator. The complainant will receive an

rming her/him whether the complaint will be investigated by

ob

Ago-Go, Inc. has 60 days to investigate the complaint' If more

olve the case, the Powell Senior Citizens Ago-Go, Inc. may contact

further information. The complainant has 45 business days from

nd requested n formati on to the nvestiga tor ASsigned to the case.

COntacted by the COmplalnant or doES not receive the additional

business days, the Powell Senior Citizens Ago-Go, Inc' can

CASC.

6of26January,2024



After the investigator
the comPlainant: a clo

,/ A closure letter s

violation and that
,/A

alleged incident,
the staff member,

If the complainant wishes
The complainant has 30

so. The appeal will be i
Coordinator (or other o
detailed letter Iisting the
listed below.

Written Title VI ComP
forwarded to:

A person may also file a
Title VI Coordinator, 53

or email: D0T-civilrights

Or

Federal Transit Adm
East Building, sth Floor-

')

the complaint, the agency will issue one of two [2) letters to

letter or a letter of finding (LOFI.

zes the allegations and states that there was not a Title vl
Case will b e closed.

Summa rtze S the allegations and rhe nterviews regarding the

explain S whether any discip inary actio n, add itional training of
r other action will occur.

to app eal the decis 10 n it must direct the appeal back to the agency

ys after recetpt o f the closure etter or the etter of finding to do

and dec ided by a sep arate party than the Title VI

who issued the initial decision). To submit an apPeal, write a

sons for an appeal and send to the contact person and address

ts, or any questions regarding Title VI protections, should be

Linda Dalton, Executive Director
307-754-4223,

director@ powellseniorcitizens.com;
Or visit our administrative office at

B North Gilbert Street, Powell, WY 82435'

p laint dire ctly with WYD OT' S 0ffice of Civil Rights at:

B ishop B vd., Cheye nDE, WY B 2 0 0 VI a phone 3 0 7 7 7 7 -4457

gov

ation, Office of Civil Rights, Director
1200 New |ersey Ave., SE Washington, DC, 20590'

7of26January,2024

If information is nleeded in another language, please contact (307) 754'4223.

I

Si necesita informlci6n en otro idioma, por favor llame (307) 754-4223.



Name:

Address:

Telephone {Work}:Telephone {}ncnte}:

E-Mail Address:

Audio T eFrint
OtherTDD

Accessible Ftt'ntat
uire rnenl.s?

Yes* Noon your own behalffAre you filing, tl"ris compl

*lf you ansr,trr:Le rl "}rcs" to question, go to Section III

If not, pieas* srrpply the
whom -vou aril ctrttplairli

e and relationship of the person for

filed for a third party:Please explain why you ha

Yes NoPlease con[irin til.rl 
"rot-taggrieve d p;rtv il';rau at'e

obtained the permission of the
ling on behalf of a third party.

P

January,2024

ell Senior Citizens Ago-Go, Inc.
Title VI Complaint Form

8of26

Section 5: Title VI Complaint Form



n I experienced was based on (check all that apply):

what happened and why you believe you were discriminated

ons who were involved. Include the name and contact information

minated against you fif known) as well as names and contact

sses. If more space is needed, please use the back of this form.

olor [ ] National Origin

tion (Month, Day, Year)

I believe the disc

Titlevl:[]Race t]
Other fspecify):

Date of Alleged Dis

Explain as clearly as pos

against. Describe all P
of the person[sJ who dis

information of any wi

NoYesCivil Riglits related complaint withHave you prr:viounllr filed
this agency?

laint with any other Federal, State, or local agency, or with any

lNo

[] State Agency

[ ] Local Agency

Have you filed this com

Federal or State court?

[] Yes

If yes, check all that app

[] Federal Agency:

[ ] Federal Court

[ ] State Court

V, please provide information about a contact person at the

complaint was filed.
If marked Yes in Sectio

agency f court where th

Name:

Title

Agency;

9of26January,2024



Address:

Telephone:

t is againstName of agency complai

Contact person:

Title:

Telephone number

n materials or other information that you think is relevant

d below

Date

in person at the address below, or mail this form to:

-Go,lnc.
inator

ter.com

lO of26

You may attach any
to your complaint.

Signature and date req

Signature

Please submit this

Powell Senior Citizens
Linda Dalton, Title V1
248 North Gilbert
Powell, WY 82435
307-754-4223
director@

January,2024



The Powell Senior Citize
complaints, and lawsuits,

Ago-Go,Inc. maintains a list or log of all Title VI investigations,
ertaining to its transit-related activities.

Check One:

There have b
since the last

3en no investigations, complaint and/or lawsuits filed against us

plan submission.

There have leen investigations, complaints and,f or lawsuits filed against us.

See list below) Attach additional information as needed.

Investigations
L

2

7

2

L

2

January,2024 LL of 26

Section 6: List of Title VI Investigations. Complaints and Lawsuits

Lawsuits

Complaints



Powell Senior Citizens

Powell Senior Citizens

recipients believe that

and policy efforts and

long-term public benefi

embrace outside skills

enhanced public in

a Increased public c

a

pi'ocesses and o

dialogue.

Decisions that

interests helps P

fuil range of co

a Etticient tr.rnsp

better decision

a Enhanced

nieaningful and b

This interaction ai

customers gain an

Powell Senior Ci

transportation is

arrdience possible

arrd the public.

)anui.iry, 2024

Go, Inc.'s Public Involvement Philosophy

, Inc. welcomes and values public involvement. WYD0T and its

-designed, proactive public involvement improves its planning

mately leads to better decisions, better proiects, and maximized,

Creating long-term, sustainable systems requires our agency to

knowledge, including input from the public. Advantages of

ent include

Ilaboration. Citizen collaboration on projects benefits our agency's

mes, promoting public participation and respectful, productive

reflect diverse interests. Consulting with all identifiable

Senior Citizens Ago-Go, Inc. better understand and reflect the

ty values and livability standards.

tion decision implementation. Early public involvement fosters

and reduces costly project plan revisions and change orders.

credibility. Increased public involvement results in more

tter interactions between Department personnel and customers.

everyone. The agency better understands public concerns, and

ppreciation of the agency and its responsibilities.

Ago-Go, Inc. proactively involves the public in addressing

es. The agency communicates its mission and goals to the widest

considers feedback received from transportation stakeholders

t2 of 26

Section 7: Public Participation Plan

a



The agelic5, ernbraces

o Pi"ovide open

dscision-making

activities, designs,

o Implement a publ

inform thc public

lr,vels [based on

tlansportaIion

. Consult wilh I

piojects, at-rd sel

r l{lspond cluickiy

eilLicate the publi

o ltcview atrd Li

continuously eval

irnprove the Pr

o Ensure minorities

the public in

o lri;sler intcrnal co

unclerstanding

Strategies and Desired

To prot:totc inclusivc P

employ ihc lollor,r,ing str

,/ l'i'ovide fot' early,

,/ S:lccI accessible

'/ )t:nploy di1'[ercnt

./ U:;c social media

,/ 1., .;c radio, or n

po1;ulations.

CO

specific goals:

,ntinuous communication to incorporate public input into

inform the public of planning, program functions, project

d construction.

involvement strategy to identify and use agency resources to

our activities and receive public input. The strategywill establish

nature and complexity of the activityJ for communicating with

olders and the public.

governments in identifying transportation needs, coordinating

viable solutions.

tranSparently to concerns expressed about agency activities and

about transportation programs and issues.

the public involvement strategy and process as needed,

ate public outreach activity effectiveness, and use the results to

and low-income populations have opportunities to participate in

ent process.

unication and training to promote public involvement process

implementation.

utcomes

blic participation, the Powell Senior Citizens Ago-Go, Inc. will

tegies, as appropriate

uent and continuous engagement by the public

varied meeting locations and times

eeting sizes and formats

addition to other resources to gain public involvement

paper ads on stations and in publications that serve LEP

L3 of 26
16ng.tsr,, ,7C24



Communication
Method

(Public notice,
posters, social

media
NotesEvent

Date t

Is)

Acti
Presentation
about the
services we
provide

There were two
foreign
students at the
talk. The Rotary
Club provided
inte reters.

0ctober
2022

Public talk
with Powell
Rotary Club

These were
given to all our
partner

tions

0ctober
2023

New
Brochure
distribution

Agency
Brochures

The client
struggles with
English. I had a
staff member
who speaks
Spanish
interpret for
both of us.

Medicare
Open
Enrollment
and
application
for extra
help

One on One
meeting

November
2023

outreach methods by visiting ethnic stores/markets and

centers, libraries, faith-based institutions, local festivals, etc.

strategies, Powell Senior Citizens Ago-Go, Inc. has also employed
activities:
ool teaches Spanish and French, so we can call the teacher

to help us with those languages
on drivers speaks Spanish

orthwest College) has an International Program which covers
rS

vement activities conducted by the Powell Senior Citizens
Title VI Program submission are summarized in the table below.

n activities are listed in the table below

L4 of 26

./ Expand traditio

restaurants,

In addition to these
these specific strategies

o Our Local High
(Brandon Preator

o One ofour
o Our local college

most of the I

Public Outreach Acti

The public outreach and
Ago-Go, Inc. since the I

Specific Public Participa

January,2024

Executive
Director

Executive
Director

Executive
Direct6r



What

LEP individuals do not

ability to read, write,

learning English and

proficiently. LEP status

language skills to co

sufficient skills to comm

Federal law prohibits

includes discrimination

English. Recipients of F

OnAugust L1,,2000,

with Limited English

agencies to assess and

federally conducted

participate in or benefit

13L66 directs each F

to...Federally conducted

it mean to be Limited English Proficient (tEP)?

ak English as their primary language and therefore have a limited

or understand English. Many LEP persons are in the process of

read, write, speak, and/or understand some English, but not

be context-specific - an individual may have sufficient English

te basic information [name, address etc.) but may not have

cate detailed information in English

Background

n based on national origin. National origin discrimination

ased on a person's inability to speak, read, write or understand

al funds must provide meaningful access to LEP individuals.

0rder L31.66,titled, "lmproving Access to Services by Persons

cy," was issued. Executive Order L31"66 requires Federal

dress the needs of otherwise eligible persons seeking access to

and activities who, due to LEP cannot fully and equally

m those programs and activities. Section 2 of the Executive Order

ral department or agency "to prepare a plan to improve access

and activities by eligible LEP persons...."

l5 of26January,2024
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Framework

Powell Senior Citizens

to its programs, services,

following four factors.

The Four Factor AnalYsis

L. The number or

encountered bY

2. The frequencY

and programs;

3. The nature and i

and

4. The resources

with that o

Factor One: The

to be encountered bY

The first step in determi

understanding the Pro

their literacy skills in

and neighborhoods and,

barrier.

To do this, the agency

in its service area speak

for this review is d

Survey. The most

estimates,

r Deciding when Language Services are Needed

Inc. will take the following steps to ensure meaningful access

and activities for LEP individuals in a manner that balances the

FOUR-FACTOR ANALYSIS

a local assessment that considers

portion of LEP persons eligible to be served or likely to be

agency;

which LEP persons come into contact with the agency's services

portance of the agency's services and programs in people's lives;

ble to the agency for LEP outreach, as well as the costs associated

or proportion of LEP persons eligible to be serviced or likely

Senior Citizens Ago-Go, Inc.

the appropriate components of a Language Assistance Plan is

rtion of LEP persons who may encounter our agency's services,

ish and their native language, the location of their communities

more importantly, if any are underserved as a result of a language

uated the level of English proficiency and to what degree people

a language other than English and what those languages are. Data

from the United States Census and the American Community

data available for the state were the ACS 2018-Z0ZZ five-year

L6 of 26January,2024



Servirc Area }verview
Powell Senior Citizens Go, Inc. service area encompasses Powell, Ralston and Garland.

Home to 6,478 (2022) p on of service area people spread over 1-0 square miles. The

service area's population aks 3 LEP languages. However, the overall numbers of residents

very well' are very low. 0f the total service area population ofwho speak English 'less

6,478 residents, only 1 6 or (2.0o/oJ, report speaking English less than very well. A

breakdown of the langu groups, and those speaking English less than very well, are:

nish 74 L.L4%

Other Asian and P cific lsland 49 o.76%
Other and unspe

la

ed

s 3 o.os%

h s data.census. Tahle {,L&**L

The S*fe l'{{t!^bzr Pr*visia

The U.S. Department of ransportation [U.S. DOT) has adopted the U.S. Department of

Justice's Safe Harbor Pr sion. This provision outlines circumstances that can provide a

"safe harbor" for U.S. recipients fand sub-recipients) regarding translation of vital

documents. Specifically, a recipient provides written translation of vital documents for

tutes the lesser of 1,000 persons or five percent (5%) of the total

served or likely to be affected or encountered, such action is

each LEP group that co

population eligible to b

January,2024 L7 of26

Total population of Powell
Senior Citizens Ago-Go, lnc'.s
Service area:

6,478

Language Group

Number of
people who
speak the
Ianguage and
English less than
very well

Percentage of
people who
speak English
less than very
well



considered strong

obligations.

The Safe Harbor Provis

affect the agency's requi

language services.

A vital document is anY

recipients' major activi

specifically. Whether or

upon the importance of

consequence to the LEP

in a timely manner.

llesig1natiun t;f Vital ilrtcu

Based on the limited

English less than very

The agency is therefore

unmet language needs

Factor Two: The freq

services and programs.

We have one client who

needs a ride or any assi

available to interpret for

any other language to

happens, we will be able

Program Director or we

Factor Three: The

Powell Senior Citizens

way. Our transit service

of compliance with the recipient's written translation

only applies to the translation of written documents. It does not

t to provide meaningful access to LEP individuals through oral

ocument that is critical for ensuring meaningful access to the

and programs by beneficiaries generally and LEP persons

a document for the information it solicitsJ is "vital" may depend

program, information, encounter, or service involved, and the

erson if the information in question is not provided accurately or

f.r"

ation of Spanish, Arabic, Asian and Pacific Island who speak

languages meet the Safe Harbor Threshold in our service area'

designating any vital documents at this time. However, any

no

still be met as described in the Language Access Plan, below

with which LEP persons come into contact with Agency

ggles with English. Her choice of language is Spanish. When she

ce, we send our driver who speaks Spanish, or we have him

s. None of the Powell Senior Citizens Ago-Go Staff has encountered

te. Each employee has an "l Speak" card so that if or when it

identify the language and either contact the College International

use the "Translate" icon on our I-Phones

of the Agency's Service to People's Lives

Go, Inc. services likely affect every community member in some

are used daily by people who do not have access to their own

LB of26January,2024



transportation. Our s

worh social service

destinations. During the

on icy roads or their

vehicles, so they contact

Finally, Powell Senior Citi:

The agency's services are

to everyone, regardless

Factor Four: Resources

Given that Powell Senior

can meet the needs of i

Senior Citizens Ago-Go,

can be consulted or util

situations. In the event

Go, Inc. can reach out

proficient and may be

Translate.

On the few times that we

in English they have a

These resources give our
a reasonable cost.

As a recipient of federal
to take reasonable
limited-English proficien

Limited English Profic
language and who have

es allow riders access to grocery stores, medical appointments,

cies, banks, social activities, and a variety of other essential

ter months, many of our clients do not feel comfortable driving

won't start, and a few of the local college students do not have

e Powell Senior Citizens Ago-Go, Inc.

Ago-Go, Inc.'s planning process relies on input from the public'

re important to LEP person's lives, and must be accessible

ability to speak English.

Costs for LEP Outreach

tizens Ago-Go, Inc. has a very limited number of LEP citizens, we

LEP population through relatively simple means. First, Powell

staff members who speak Spanish or any other foreign languages

for translation and interpretation in informal or emergency

sistance in a rare language is needed, Powell Senior Citizens Ago-

our local college's International Program to find staff who are

ing to assist. Other free resources include the use of Google

ve given rides or other assistance to clients who are not proficient

or relative with them to translate and interpret.

the ability to perform outreach with the LEP population at

S D0T funding, the Powell Senior Citizens Ago-Go, Inc. is required
to ensure meaningful access to our programs and activities by

ILEP) persons.

[LEP) refers to persons for whom English is not their primary
limited ability to read, write, speak, or understand English. This

t9 of26January,2024



Item #1 - Four Factor Results: LEP P ns Served

Spanish 74 t.L4%

Other Asian and c lsland 49 0.76%
Other and unsp

languages
ed

3 0.05%

includes those who have
well, not well, or not at

The Powell Senior
elements:

L. The results of
population[s), s

2. A description of
3. A description of

assistance service

4. A description of h

5. A description of
persons

Four Factor Analysis

The service area's p

residents who speak

population of 6,478 resi

well. A breakdown of th

are

January,2024

rted to the U.S. Census that they speak English less than very

Ago-Go, Inc.'s Language Assistance Plan includes the following

e Four Factor Analysis, including a description of the LEP

d

language assistance services are provided by language

LEP persons are informed of the availability of language

the language assistance plan is monitored and updated

employees are trained to provide language assistance to LEP

ts: LEP Populations Served

on speaks 3 LEP languages. However, the overall numbers of

ish 'less than very well' are very low. 0f the total service area

ts, only LZ6 or (2.0o/o), report speaking English less than very

language groups, and those speaking English less than very well,

2O of 26

Language Group

Number of
people who
speak the
Ianguage and
English less than
very well

Percentage of
people who
speak English
less than very
WEII



The Powell Senior
following:

aJ Individuals
language ca

services. La
b) The Powell

agencies,
social servi

c) Any other
provided on
in a non-
its internal
will reach o

or in

In order to ensu
Inc.'s language assistan
following:

. Title vl
website,
Drivers
language
The agen
informati
message
threshold,
servlce

Powell Senior
byU.S, DOT. Ata minim
three (3) years in conj

a

a

nguage ded, by LanguageProvin eServic areSsiAs sta CCowh LaItem#2-DescriPtion

f how LEP Persons are Informed of the Avai lability of LanguageItem #3 - DescriPtion

Assistance Service

h the Language As Pla d d pdatedUin MS nio tore ansista CCnowItem #4 - Description

tizens Ago-Go, Inc. has identified, developed, and uses the

ho have contact with the public are provided with "l Speak"

to identify language needs in order to match them with available

cards verified and distributed by the Director as need'

nior citizens Ago-Go, Inc. has developed partnerships with local

tions, law enforcement, colleges, local school districts and

agencies that are available to assist with its LEP responsibilities.

.d fo. translated documents or interpretation services will be

as-needed basis. That is, anyone requesting specific information

sh language wi II be provrded t upon request. The agency will uSC

u rCes to meet th is nee d, when available. otherwi SE, the agency

to the network of resources it has developed, or hire a translator

as needed.

that LEP individuals are aware of Powell senior citizens Ago-Go,

measures, Powell Senior Citizens Ago-Go, Inc' provides the

including the Language Assistance Plan is made available on

in hard copy in central office.

dispatchers are provided "l Speak" language cards to identify
in order to match them with available services'

s website includes language Stating, "lf you need assistance or
in another language, please contact (307) 754-4223." This

provi ded n eve ry language dentified AS meeting the safe harbor
S wel AS all langu ages dentifi ed AS repre senting at least Lo/o of the

Ago-Go, Inc. will continue to update the LEP plan as required

the Title vl Plan will continue to be reviewed and updated every

on with the Title VI submission and use data from the U.S

2l of 26January,2O24

of



how Employees are Trained to Provide Language Assistance toItem #5 - Description
LEP Persons

erican Community Survey as available, or when it is clear that
individuals are present in the Powell Senior Citizens Ago-Go, Inc

e to include the following:

of documented LEP person contacts encountered annually
eds ofLEP persons have been addressed.
on of the current LEP population in the service area.
on as to whether the need for translation services has changed.

whether local language assistance programs have been effective
t to meet the need.
hether Powell Senior Citizens Ago-Go, Inc.'s financial resources
to fund language assistance resources needed.
ether Powell Senior Citizens Ago-Go, Inc. has fully complied with

this LEP Plan,

ether complaints have been received concerning Powell Senior
-Go, Inc.'s failure to meet the needs of LEP individuals

will be provided to Powell Senior Citizens Ago-Go, Inc. staff:

on the Powell Senior Citizens Ago-Go, Inc. Title VI Procedures and
ibilities.
of language assistance services offered to the public.

eak" language cards [used to identifii language preference).
tion of language assistance requests,

ate" icon on our Phones
dle a potential Title VI / LEP complaint.
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Decennial Census or the
the concentrations of LE
service area.

Updates will
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o Informatio

a

a

o

o

a

LEP resp
Descripti
Use of "l
Docume
Use of
How to
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Identification Chart

Mark
this Box

if you

Englishread or speak EnglishMark this box if
SpanishMarque esta casi a si loe o habla espafiol
Hmongkoj paub twm thiab hais lus HmoobKos lub voj no
ChinesemRiN+a#fi fi+T6
Vietnamesefro oS,naoy nedu quyt vd biedt floic val notri flo6ic VieiitXin flatnh dadu

Ng65.
KoreanBtc 0l-d+Gl "J B+01 Atft=EAl
Tagalogrado kung kayo ay marunong magbasa o magsalita ngMarkahan itong

Tagalog.

Kreuzen Sie dies I(dstchen an, wenn Sie Deutsch lesen oder sprechen

RussianJ'ralI(oK, ecJIH Bbi foBopI,ITe no-pyccKl40rueturo gror
SerbianHr{y aKo roBopl{Te cpIICKHOeHaunre ony
Hindi3nq P6-{r *d-e B- $-sq-f$q+frffif,a:t
Urdu3':;1 u#,-1 , \1. ,,1 ^{ ',t-! ,

Identification Card
nal languages visit the US Census Bureau website
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"I SpeaH' Langu
Note: For
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LanguageLanguage

German



ters

Date Time

Language
Spoken

By
Individual

qvailable

Name and
Phone

Number
of

Individual Service
ested

Follow
Up
uired

Staff
Member

Providing
Assistance Notes

Log of LEP Enco
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Recipients that have

committees, or similar co

provide a table depicting

a description of efforts

committees.

A. Minority Repre

Powell Senior Citizens

boards, advisory councils

selected by the recipient.

L. Does agencyprovi

X No, the agency

January,2024

it-related, non-elected planning boards, advisory councils or

mittees, the membership of which is selected by the recipienr, must

e racial breakdown of the membership of those committees, and

made to encourage the participation of minorities on such

tion Table

-Go, Inc, does not have any transit-related, non-elected planning

or committees, or similar committees, the membership of which is

s section is inapplicable

e funding to subrecipients?

oes not have subrecipients
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Section 10: Minority Representation Information

Section 12: Title VI Equity Analysis for Facility Acquisition

Title 49 CF& Appendix C, Section i3)[iv) requires "the location of projects requiring land

acquisition and the displlcement of persons from their residences and business may not be

determined on the basis $f 
race, color, or national origin." For purposes of this

requirement, "facilities" {oes not include bus shelters, as they are considered transit
amenities. It also does nof include transit stations, power substations, or any other project

evaluated by the National Environmental Policy Act (NEPA) process. Facilities included in

the provision include, bu!are not limited to, storage facilities, maintenance facilities,

operations centers, etc. H[s the agency built a facility? [check a response belowJ

X No, the agency 
fas 

not built a facility.



pter ltl, Parograph L0: Allfixed route transit providers shall set

licies for each specific f ixed route mode of service they provide.
FTA Circular 4702.18, C,

service stondards ond

Powell Senior Citizens -Go, Inc.

n is a fixed route t provider

X is not a fixed route t provider
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Section 13: Fixed Route'fransit Providers Service Standards and Policies


